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Conflict is simply part of being human, and it's during these tough times that we truly learn 
and grow the most. My name is Felicity Nicole B. Miranda, and at 14 years old, I experienced a 
significant conflict that taught me a lot about understanding, compromise, and balance. This 
particular disagreement was with my mom and revolved around my use of cell phones—a 
common battleground for many teenagers and their parents. 
 

The core of our misunderstanding stemmed from differing views on cellphone usage. My 
mom was concerned about the amount of time I spent glued to my screen, worrying it was 
affecting my health, my grades, and my ability to engage in real-life interactions. From her 
perspective, the cellphone was a distraction that kept me from reaching my full potential. On my 
end, I saw my cellphone as an essential tool for communication, learning, and entertainment. It 
was my window to the world, a way to stay connected with friends, and a resource for information. 
 

The tension reached its peak one evening when my mom decided it was time to impose 
stricter limits on my phone use. Feeling misunderstood and frustrated, I reacted defensively. 
However, instead of leading to a heated argument, this confrontation became a turning point. We 
both took a step back and realized that to move forward, we needed to truly listen to each other’s 
concerns and perspectives. 
 

In the days that followed, we initiated an open dialogue where I expressed how important 
my phone was to me, not just for socializing but also for educational purposes. I explained how I 
used it for research, to organize my schoolwork, and to stay informed about the world. 
Recognizing the importance of balance, I acknowledged her concerns about overuse and its 
potential negative impacts. 
 

My mom, in turn, shared her perspective more deeply, highlighting her fears about the 
effects of prolonged screen time on my physical and mental well-being. She explained that her 
restrictions came from a place of love and concern, not a desire to control me. This was a pivotal 
moment for me, realizing that her intentions were rooted in care and protection. 
 

Together, we worked towards a compromise. We agreed on specific times when phone 
use would be limited, ensuring that I had ample time for homework, physical activity, and family 
interactions. We also established guidelines for responsible phone use, including privacy settings, 
appropriate content, and the importance of not letting the digital world overshadow real-life 
experiences. 

 
This experience was transformative in several ways. Firstly, it strengthened my 

relationship with my mom by fostering open communication and mutual respect. We learned that 
by listening to each other and discussing our concerns openly, we could find solutions that worked 
for both of us. Secondly, it taught me the value of balance. I realized that while my phone is an 
invaluable tool, it's essential to disconnect occasionally and engage fully with the world around 
me. 

 
 Most importantly, this conflict and its resolution taught me the power of understanding. By 

making an effort to see things from my mom’s perspective, I gained insights into her concerns, 
which allowed me to appreciate the importance of her guidance in my life. Similarly, by 



communicating my viewpoint calmly and clearly, I helped my mom understand my needs and the 
role technology plays in my generation's lives. 

 
In conclusion, overcoming the conflict with my mom over cellphone usage was a 

significant learning experience. It taught me that conflict, while challenging, can lead to growth, 
understanding, and stronger relationships. By embracing empathy, open communication, and 
compromise, we can navigate through misunderstandings and find common ground, even in the 
digital age. This experience has not only improved the dynamic between my mom and me but 
has also equipped me with valuable skills for resolving conflicts in the future. 

 


